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Bodey Medical Centre
� 16,000 patients

� Approx 1/3 students

� 10 GPs + trainees

� 4 Practice Nurses + 2 Health Care Assistants

� General Medical Services

� Additional Services – Sexual Health / Travel



Patient Encounters

� Routine Appointments – 48 hr 

� ‘Open Access’ Emergency appointments 

� Not a walk-in centre, but will see people in distress

� Encounters with other health care professionals

� Telephone messages



Assessment of Mental Health 
Problems

� Patient presents with low mood, anxiety, stress, abnormal 
thoughts

� Or, physical symptoms resulting from mental health 
problems – sleep problems, tiredness, pain, abdominal 
symptoms

� History – duration, triggers, severity, impact, previous 
episodes, relationships, drugs & alcohol

� Self Harm / Suicide risk

� ICE – Ideas. Concerns. Expectations

� Observation – appearance, dress, speech, behaviour



PHQ 9 Assessment
� 9 item depression scoring tool based directly on the 

diagnostic criteria for major depressive disorder in the 
Diagnostic and Statistical Manual Fourth Edition (DSM-
IV).

� Assessment of severity

� Useful to monitor progress

� QOF requirement – at initial presentation and at 6 
weeks

� Has limitations. Only a tool.





Management
� Shared management plan

� Signposting

� Self-Help Material

� Watch and wait policy

� Referral

� Anti-depressants

� Additional support – letters etc



Antidepressants
� Typically Selective Serotonin Reuptake Inhibitors (SSRI)

� Citalopram / Fluoxetine (Prozac)

� ?Sertraline for anxiety (NICE)

� 4-6 weeks to achieve response

� Side effects- sleep disturbance, gastrointestinal s/e, 
increased anxiety

� Paradoxical worsening of mood 

� !Suicide risk in <18 yo

� Typically commence 7-14 days only



Referral Options
� SCS

� Primary Care Mental Health Team (PCMHT)

� Zion Centre (self help service)

� Community Mental Health Team (CMHT)

� Early Intervention Team

� Others – 42nd Street / Face 2 Face etc / SAFE

� CRISIS team / Accident & Emergency



In Event of Emergency or 
Concerns

� Contact us – phone / fax

� Try and contact Student’s usual doctor

� On-call doctor every weekday

� Can be seen in open-access clinic

� ?Access Crisis Team directly

� Confidentiality

� We will assess / modify treatment / refer



Challenges to General 
Practice

� Transient population

� Appointment availability

� Time

� Over-burdened services

� Availability of services / nomenclature

� Crisis options

� Communication



Any Questions?


